
E&S R E P O R T |
2018

Photo by Merlin Rosa, April 2018



C O N T E N T S

APPROACH PERFORMANCE

03 CEO LETTER

04 PLANT MANAGER LETTER

05 GPS AT A GLANCE

06 SUSTAINABILITY

1. P E RF O RM AN C E.........................................................................7

2. CORPORATE GOVERNANCE.......................................................8

3. U.N. Sustainable Development Goals ................................10

4. ENVIRONMENT ................................................................................. 11

5. HEALTH & SAFETY ........................................................................ 14

6. O P E RAT I O N S ........................................................................... 16

7. WORKPLACE .................................................................................... 17

8. CORPORATE SOCIAL RESPONSIBILITY .............................20



APPROACH PERFORMANCE

CEO Letter Plant Manager Letter GPS at a Peek Sustainability

Based on proven ingenuity and experience, Ormat

is recognized worldwide for the development of

environmentally sound and state-of-the-art energy

solutions. We design, build and supply energy

generation equipment for geothermal power plants

and recovered from our customers in 30 countries.

As a leader in the geothermal industry, we have

gained global experience in the exploration,

development, design, manufacturing, construction,

ownership and operation of geothermal power

plants in Kenya, Guadeloupe, Guatemala, the United

States and now Honduras.

The Five values on which Ormat is based, are

reflected in the way we work and operate our

company, every day, in each location. We believe that

honesty, openness and fairness must be

demonstrated by all employees, managers or

directors of Ormat at all times. The high standards

that we comply with are established in the Corporate

Governance Guidelines of Ormat and in our Code of

Business Conduct and Ethics. Both documents have

guided our company since its inception in 1965 and

were formalized in 2004, when Ormat began to

officially list on the New York Stock Exchange. In

addition, in August 2016, the Ormat Board adopted

an Anti-Corruption Policy with which we hold up to

the present.

At Ormat, we go beyond the development of

renewable energy. We believe in the power of

positive thinking and action. In each geography

in which we operate, we seek to be part of the

community, create positive working

relationships with local stakeholders and

welcome them to our facilities, so they can learn

more about renewable energy. Ormat also

recognizes that each community in which we

operate should benefit from our presence. That

is why we give back to local non-profit and

charitable organizations, which contribute to

local health, well-being and educational causes

that strengthen the potential and encourage

and promote positive long-term outcomes. And

already in Honduras we are establishing these

relationships with the community through

support to local schools, hospitals and

community in general, we hope to continue

thanking Hondurans for opening the doors of

their beautiful country!

Sincerely,
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ELIO OROZCO
Plant Manager

ER

In GeoPlatanares we have many reasons to be

proud of, not only it is the first geothermal plant

in Honduras but also the plant of its type with

the highest technology in Latin America. This

has aroused the interest of different groups of

people especially universities and has become

a window on this subject for students to

understand how we take advantage of the

natural resource of the sub-soil and convert it

into electrical energy necessary for the

development of the country through a clean,

efficient and renewable process.

But if something makes us feel proud is that as

part of the Ormat family and based on the

principles and values of that organizational

culture, we can assure that our greatest and

best resource is undoubtedly the human

resource. In the end no clean, efficient and

renewable process is possible if it is not by

human action. Therefore, our objective is: help

for the constant and integral growth of each

collaborator, and that those principles are

applied by each one in an integral way to be a

better person, trained and aware of their

reality.

In GeoPlatanares we identify with a clean

generation process but also with a clean

environment, we love the biodiversity of the region

where we live. With that in mind and willing to be

agents of change in society, we invest in the areas

of environment and education specifically in

reforestation programs of influence and awareness

campaigns to students from nearby schools on

issues of management of the trash, pollution of

rivers, care of forests etc.

When talking about the analogy of an efficient

process, we have to say that Ormat’s Ethics and

Anti-corruption Codes, for example, encourage us

to conduct ourselves in the most honest way

possible so that each resource at our disposal for

the fulfillment of our diverse tasks is used in a

transparent and efficient way.

Finally, when we think of renewable, we believe that

the human being is a life in evolution, every day

should be better. For this the Constant Renewal as

one of the pillars of Ormat culture must be part of

our way of being, something that motivates us to

seek continuous improvement and live with clear

goals. Ormat cares about investing in training and

education, providing its employees with the means

so that each day we learn something new that

allows us to pursue our dreams, enjoying the path

to achieve them.

Sincerely,

Elio Orozco

Plant Manager
.
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GPS AT A PEEK
“We’ve been capturing the power of sustainable
thinking from the start – by applying our ingenuity
to create a future where natural energy sources,
like geothermal energy generation, deliver peace
of mind and make a difference.” Isaac Angel, CEO
Ormat 295,663.7

MW
Generated

1st
Geothermal
Plant in Honduras

187125.6
tons

CO2 emissions AVOIDED

3 million
The Geotérmica Platanares
(GeoPlatanares/GPS) develops its 35 MW
geothermal generation plant in Campo
Platanares, Community of San Andrés Minas,
municipality of La Unión, Department of
Copán, Honduras.
The project is in the western of the country,
16 km west of the city of Santa Rosa de
Copán, and about 26 km from the border
with Guatemala.
Our commitment to our customers,
employees, community members,
shareholders, regulatory and government
representatives, and others in the renewable
energy sector, is to report openly and
continuously on our sustainability progress.
This is the first E&S report we have
produced that materially reference the
Global Reporting Index’s (GRI) guidelines at
the Core level. We’ll have our full
sustainability report published in 2022, in
closer alignment with the GRI guidelines, as
well as the United Nations Development
Program’s Sustainable Development Goals
(SDGs) and the IFC’s Performance
Standards, as we are currently in the
process of defining our long-term
sustainability goals. In the short-term, this
report captures key progress we’ve made in
our first year 2018.

Lempiras
In social
projects

24,000
Trees

Reforested

50
Full-time
employees

Photo by Diana López, April 2018
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S U S T A I N A B I L I T Y

For GeoPlatanares, sustainability means creating
shared value for all our stakeholders. It reinforces
our core values and our employee value plan, and is
our motor for development, innovation and
productivity.

We apply the world’s most advanced recovery
technologies to harness the power contained in the
geothermal fluids that flow in the molten interior of
the earth’s crust. We convert earth-bound energy
from heat to electrical energy, while preserving the
integrity and prolonging the lifecycles of the
geothermal reservoirs we drill. Geothermal energy
provides base load electricity 24/7. It’s highly reliable,
produces no NOx emissions and virtually no CO2
emissions.
GeoPlatanares core values are also reflected in our
community interactions. Our company has maintained
active community outreach programs. The multiple
avenues for information exchange and engagement
include regular meetings, open houses,
comprehensive stakeholder consultation programs
and transparent, and timely sharing of all facility
monitoring data.

OUR FIVE CORE VALUES

• CONSTANT RENEWAL is a promise that we
fulfill by continuing to seek new challenges,
advance new technologies, enter new fields and
test new business models.

• STABILITY is a core value that has helped build
and sustain our company, since our beginning.
We’ve always advocated thoughtful, well-planned
renewable energy developments supported by a
firm financial foundation. In addition, we believe
that a stable workforce, technologies, products
and operations are the bedrock on which
companies flourish.

• FULL COMMITMENT to our stakeholders and a
sustainable future is a value central to our brand
promise. It means that wherever we operate, we
are fully committed to delivering safe, reliable,
clean, renewable energy products and services
that minimize environmental impacts and
promote a clean energy future for generations to
come. It also means every GeoPlatanares
employee is dedicated to delivering exceptional
products, services and value to all our
stakeholders.

• COURAGE comes from leveraging our collective
knowledge, experience, prudent risk management and
unwavering focus to deliver the very best results for our
clients.

• Finally, CREATIVITY is our core value reflecting our
understanding and appreciation for the uniqueness of
our stakeholders and how vital creativity is to delivering
solutions specific to their needs.
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1. 				P E R F O R M A N C E

Outline
Voluntary reporting scenery is speedily growing.

Our objective is to dynamically participate in

superior disclosure of significant topics and

work to achieve transparency as we create

opportunities for development. Our investors,

lenders, customers and other stakeholders tell us

that sustainability reporting is a critical factor of

productive alliances. Incorporating governance,

environmental and social issues in our reporting

tells a clear management account and supports

to inform long-term decision-making.

Sustainability started to drive GeoPlatanares in

this our first year, 2018, leading our progress

toward publicly acknowledged goals,

measurement relating to key performance

indicators, third-party acknowledgement, and

involvement in the community. It has influenced

its assembly, operations and, possibly most

significantly, its performance.

At GeoPlatanares voluntary reporting is an effort

taken by the ESMS Committee involving a group

of internal subject-matter experts who are called

upon to provide verified information for each of

the topics within the reporting standards. The

Sustainability Team (ESMS Management Team)

is responsible for managing the process and has

been through a certified GRI Standards training

course, a SDGs in the 2030 Agenda of the United

Nations training as well as getting acquainted

with the IFC’s Performance Standards.

7 2018 | E&S REPORT

Photo by Brayan Lemus, February 2018
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2. 	CORPORATE GOVERNANCE

CSR Stakeholder Involvement Appendix
Goals and performance

Our Corporate Governance goals
are to:

• Continuing to chart new pathways
as one of Honduras’ leading
innovators in the renewable energy
sector

• Lead our sector in sustainability
transparency and disclosure

As an Ormat’s subsidiary, our Corporate Governance Guidelines, Code of Business Conduct and
Ethics and Anticorruption Policy outline our corporate governance practices and the expectations
Ormat has for good governance and business practices. All of our corporate governance policies can
be found here www.ormat.com/governance and soon  here
www.geoplatanares.com/sustastainability/governance

Stakeholder
Engagement

4

Governance
100% COMPLIANCE CERTIFICATE All new
GeoPlatanares employees and managers of the
company must sign a compliance certificate
stating their intention to uphold these
standards, as a condition of employment.
Employees periodically confirm their
compliance with our Code of Business Conduct
and Ethics and Anti-Corruption Policy.

BOARD COMMITTEE MANDATES
Audit, Compensation and
Nominating, and Corporate
Governance are three key Board
committees. See our website
www.ormat.com/governance for our
corporate documents and charters
for each committee of the Board.

ETHICS SUPPORT FOR EMPLOYEES
GeoPlatanares has a dedicated
telephone line and website, where
employees may confidentially report
concerns about unethical behavior. In
addition, Ormat has an Anti-Corruption
Committee composed of senior
management representatives from
various disciplines, who oversee
implementation of such principles.
Ormat also has a Chief Compliance
Officer who reports directly to the Audit
committee of the Board of Directors for
certain matters.

PWC-VERIFIED FINANCIAL
CONTROL SYSTEMS
Price Waterhouse Coopers LLP, a
registered global professional service
firm, is tasked to independently verify
the effectiveness of GeoPlatanares’
internal financial control systems.

8 2018 | E&S REPORT
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Sustainability Stakeholder Map

Who are GeoPlatanares stakeholders?

1This graphic is meant to be
illustrative, not exhaustive, of
key GeoPlatanares stakeholders

The figures above on the right illustrate our system
of stakeholders which were taken from the
Social Risk Assessment of Platanares
Geothermal Project, presented by Social
Capital Group in October 2016. Based on the
issues of importance to the company and its
stakeholders, as part of our sustainability strategy,
for 2019, we are engaging a third party to facilitate
a formal assessment to update the list of
stakeholders and the key issues.

Meanwhile for this, our first annual E&S report, we
used the guidance of the GRI Standards at the Core
level, as well as the GRI Electric Utilities Sector
Supplement, which together provide a framework
and direction for sustainability reporting.

Identification
We evaluated a vast range of internal and external
data, including analyst reports, media articles and
stakeholders feedback, and identified more than 80
issues relevant to GeoPlatanares stakeholders.

9 2018 | E&S REPORT

We aggregated this list into 23 issues. By having
meetings and one-on-one interviews with our
internal and external stakeholders, we
determined the issues they thought were most
important and relevant to GeoPlatanares.

We are using findings from the materiality
analysis to guide our business strategy, track
issues of concern, inform and prioritize our CSR
programs and establish meaningful metrics
against which to measure our performance.

Our initial assessment there were identified 31
issues as important to stakeholders and the
GeoPlatanares business. Selecting which of
these issues to report on then involved a series
of internal workshops and fed into the process
for feedback received from regular engagement
with our external stakeholders (see key issues
matrix on the right).
The resulting matrix (see chart) illustrates
Community Engagement, Water and
Customers Compliance as the social,
environmental and economic issues that may
have the greatest impact regarding our
business and stakeholders.

Key issues defined by the GRI Standards for
2018 include among others:

 Community engagement
 Customers compliance
 Water
 Honduran electrical grid stability

 Employment
 Energy availability
 Occupational health and safety
 Procurement practices
 Effluents and Waste

who own
GeoPlatanares stock
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HondurasCommunities

Employees
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3. U.N. Sustainable Development Goals
Making an exhaustive study of the 2030 Agenda for Sustainable Development, approved in September

2015 by the General Assembly of the United Nations, which establishes a transformative vision towards

the economic, social and environmental sustainability of the 193 Member States that subscribed it,

decided to use it as the reference guide for the work of sustainability of GeoPlatanares.

Our core business and corporate strategy and vision directly align with two of
the goals, 7 and 13.

Our activities also support select additional SDGs.
.

End hunger, achieve

food security and

improved nutrition

and promote

sustainable

agriculture

Ensure inclusive

and equitable

quality education

and promote

lifelong learning

opportunities for

all

Ensure access to

water and

sanitation for all

Promote sustained,

inclusive and

sustainable

economic growth,

full and productive

employment and

decent work

Ensure

sustainable

consumption

and production

patterns

Ensure access to affordable,

reliable, sustainable energy for all

• State of the art plant
• Unique in its kind of customer choice
• Flexible generation

• 24/7 generation
• Hundreds of thousands of tons of

CO2 avoided

Take urgent action to combat
climate change and its impacts

• Lower GHG emissions

• Contributing to a lower carbon future

• Sustainable energy

• Country emissions avoidance goal
• Reduced GHG fleet emissions

• Science-based target

• Commitment to sustainable supply
chain

• Climate-change principles

 Alliance with the
UN World Food
Program

 Employees with
GPS Wellness
Program

 Food Baskets for
the communities
through the GPS
Wellness Program

 GPS Infrastructure
Program

 GPS CSR
Committee

 GPS CSR Fund

 Alliance with
World Vision

 GPS
Infrastructure
Program

 Alliance with
the UN World
Food Program

 Alliance with
Central
American
Medical
Outreach

 GPS CSR
Committee

 GPS Safety
Committee

 GPS CSR Fund

 GPS
Infrastructure
Program

 GPS Wellness
Program

 GPS Safety
Committee

 GPS CSR
Committee

 GPS CSR Fund

 GPS Wellness
Program

 GPS Safety
Committee

 Alliance with
World Vision

 GPS CSR
Committee

 GPS CSR Fund

 Operations

 Maintenance

 GPS Wellness
Program

 Residual Water
Management

 Effluents and Waste

 Suppliers
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4. ENVIRONMENT

CONTRIBUTING
TO A LOWER
CARBON FUTURE

GeoPlatanares operating activities from our facility
and purchased electricity, which include offices in San
Pedro Sula, corporate automobile fleet and other
contributors created CO2 emissions of approximately
1492.13 tons in 2018. Besides, our power plant facility
generated more than 295663.7 MWh of electricity.

When compared with another base load electricity
generation methods, all of which are fossil fuel-based,
the chart shows the renewable electricity offset
GeoPlatanares recorded.

The visible plumes geothermal power plants emit
consist of water vapor emissions in the form of steam.
Geothermal power plants do not combust fossil fuels,
hence, they produce no harmful emissions such as
carbon dioxide, Sulphur dioxide or nitrous oxides.

RESPONSIBLY
RESPECTING
THE ENVIRONMENT

We have outlined how GeoPlatanares technology has a
profound and positive impact on the environment. We
take our commitment to the environment even further,
by going to great lengths to minimize and mitigate our
impact on the environment, adhering to all regulations
in each of the different countries in which we operate
and by going beyond compliance where we deem fit.

ENVIRONMENTAL INCIDENTS

Ormat's facilities and the people who operate them
strive to work in full compliance with all applicable
environmental regulations. Despite our best efforts,
sometimes exceedances like spills or other incidents
may occur. RESPONSIBLY RESPECTING THE
ENVIRONMENT That's why Ormat continually monitors
facility performance and reports any incidents that may
occur. Close monitoring of our environmental
performance provides the information necessary to
improve or modify procedures over time, with the goal
of preventing future incidents.

COMPLIANCE WITH
ENVIRONMENTAL
LEGISLATION

In Honduras, in which GeoPlatanares operates, we have
local environmental protection laws regulating:
• the effect on the environment outside of the power
plant, including restrictions on noise, air emissions and
discharge of pollutants and contaminants;
• air quality and noise levels inside our power plants, to
protect employees;

Ormat maps and monitors laws regulating our site and
maintains a multi-year plan for the continuous
improvement of our environmental performance. In
addition to meeting all legal and regulatory
requirements in the jurisdiction in which we operate,

GeoPlatanares meets the exacting standards of various
international operating guidelines and is looking
forward to earning IS014001 certification.

CO2 tons Management
Estimation of annual ton - CO2 emissions in Honduras

(2015 - 2017) (Tons CO2)
8472980

Approximately 42% of the CO2 emissions in Honduras
correspond to the energy sector (Tons CO2)

3558651.6

Estimation of annual ton - CO2 emissions in Honduras
(2015 - 2017) (Tons CO2) 8472980

Approximately 42% of the CO2 emissions in Honduras
correspond to the energy sector (Tons CO2) 3558651.6

Geoplatanares support to the generation of renewable
electric energy and reduction of CO2 emissions
approximately (tons CO2)

187125.5462

8472980

3558651.6

187125.5462

CO2 Produced in Honduras vs CO2
Reduced by Generation of Renewable

Energy (Geothermal)

Estimation of annual ton - CO2 emissions in Honduras              (2015 - 2017) (Tons CO2)

Approximately 42% of the CO2 emissions in Honduras correspond to the energy sector (Tons
CO2)

Geoplatanares support to the generation of renewable electric energy and reduction of CO2
emissions approximately (tons CO2)
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WATER

Water availability and quality are important to our
operations, the communities in which we operate, and
the environment. Operating our power generation
facility doesn’t depends on water but we get sufficient
amounts of available fresh water from La Bufa River.
Small amounts of fresh water are used for employee
water, sanitation and hygiene, and the reservoir tank
designated for the fire system.

We have designed our approach to water management
with the understanding that water issues (usage,
scarcity, quality and biodiversity) are site specific. In
Honduras there are some regions where drought or
flood conditions can threaten electricity production. In
others, fresh water is readily available.

In 2018, 2452.94 m3 of water were used for the use of
GPS employees in the control room and 189.27 m3 of
water for maintenance of the plant, adding up to a total
of 2642. 21 m3 of water used. It is contemplated for 2019
to be used more efficient water.

BY-PRODUCTS AND WASTE

Our waste management programs cover both corporate
offices and plants, however, the information below
focuses on nonhazardous and hazardous waste from our
generation facility.

Water effluents and waste
Reducing effluents and waste is important to us as
stewards of the environment.

GeoPlatanares has its own treatment plant for
wastewater. During 2018 an approximate 1962.35 m3
were returned to the natural environment duly treated
which correspond to 80% of the total used by
employees.

An approximate 325 kg of organic waste was taken by
the cleaning train to the municipal dump; 24,167.61 kg of
metal and 2299 liters of oil burned these last two were
recycled, this activity being paramount for sustainable
development.

Calculation of the Carbon Footprint
2018 Unit

Total Emissions (CO2)
201.14 ton CO2 / year

Amount of CO2 retained by trees planted
1200 ton CO2 / year

Balance to Favor (CO2)
998.86 ton CO2 / year

Approximately 23,000 liters of fuel were used in various
activities producing an approximate 59.90 tons of CO2
to the atmosphere, committing ourselves to reduce this
number by 2019. Likewise, the CO2 emissions emitted
by the generation of solid waste and properly treated
wastewater were calculated. thus, being able to
estimate the calculation of the carbon footprint of
GeoPlatanares.

REFORESTATION MANAGEMENT
GeoPlatanares reforested 12,000 trees of various native
species in 2018, thus contributing to the restoration of
the natural ecosystem of the western region of
Honduras.

Water source receiver Fresh water (La Bufa River) 100%
(2) Total treated water (m3)

Sewage water Management

1962.35

It is estimated that 80% of the water consumed was sent to the wastewater treatment
plant (m3)

Carbon Emissions Indicators
2018 Unidad

Solid Waste
139.32 ton CO2 / año

Use of fossil fuel (vehicles & generator)
59.90 ton CO2 / año

Sewage water
1.92 ton CO2 / año

Total Emissions (CO2)
201.14 ton CO2 / año
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Photo by Edwin Perez, April 2018
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5. HEALTH & SAFETY

Within the classification of the incidents we obtain that only
the incidents in off-site vehicles require first aid and medical
treatment.

SAFETY FIRST!
A key part of our business is to enable
customers to achieve sustainable energy
outcomes. In 2017,
we provided energy consumers across two
key segments - Residential and Small
Business, and
Commercial and Industrial - with access to
cleaner, smarter energy choices.

The health and safety of our employees,
contractors, the public and the
environment is an overarching priority at
GeoPlatanares.
We manage risks by identifying, assessing
and controlling risks at the plant, office and
workspace that we own and operate. We
promote safety awareness and values, so
we can achieve our goal of zero casualties.
We also work to continuously improve our
safety performance and inspire a strong
workplace safety culture.
In Honduras, where GeoPlatanares
operates, we have local laws regulating
these issues. These include safety and
general requirements, including ventilation,
fire protection, personal protection,
railings, electric protection, and employee
training on pertinent issues.

1. INCIDENTS:
In the evaluation of GeoPlatanares incidents we
obtain a total of 14 incidents in which  3 were causing
injuries.

And in the comparison of the incidents that
occurred in the last 2 years until the date, we
obtain an incident reduction of more than 50%

0

5

10

15

Number Of Incidents Per
Year

march 2017- march 2018

March 2018- march 2019

Foto by Brayan Lemus, January 2018
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SAFETY IS OUR #1 PRIORITY
As an Ormat facility GeoPlatanares Health &
Safety Policy is focused on four components:

• Everyone, Everyday - GeoPlatanares
employees are integral to safe operations, each
charged with the responsibility to work safely
and helping to create and maintain a safe work
environment.

• Manage Hazards - Ormat strives to
systematically identify hazards, and then
manage them by elimination, isolation or
minimization.
• Safety as a Core Value - Safety
is a core value at GeoPlatanares? We are
committed to safeguarding employees and
assets, customers, the community and the
environment always.
• Continual Vigilance - Our goal of zero
incidents requires that all employees maintain
constant vigilance to ensure that unsafe acts
or work conditions are identified, addressed,
regulated and prevented, wherever possible.

TRAINING IMPROVES SAFETY
GeoPlatanares has a safety training
program. Ormat’s companywide Safety
Strategy Committee directs all safety training
programs, working to ensure that Ormat’s

Health & Safety Policy and its underlying
components are clearly communicated to and
understood by employees and contractors.
To further reinforce safety across our
operating facilities, Ormat has appointed in
2016 an Environment, Health and Safety
Director, with responsibility for oversight of all
safety policies, processes, training and work
practices company-wide.
Plant manager at GeoPlatanares operating
site is accountable for implementation of
these safety initiatives at the local level.

2. FIRE PREVENTION AND SAFETY
MEASURES AND CONTINGENCY
PLAN:

GeoPlatanares is certified in compliance with fire
prevention and safety measures and validated
our contingency plan in accordance with the law
of Honduran fire department in the decree No.
294-93 and the general regulation of preventive
measures of accidents work and professional
diseases.

3. JOINT OCCUPATIONAL SAFETY
AND HEALTH COMMISSION

In GeoPlatanares, the mixed commission on
occupational hygiene and safety was constituted
and legalized in accordance with article 412 of the
labor code and articles 11 to 35 of the general
regulations on preventive measures for work-
related accidents and occupational diseases in
Honduras. This is an organization for the
promotion and monitoring of health and safety
rules and regulations within the company.
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Our Operationsgoals are:

6. 	O P E R A T I O N S

Operations is focused on improving environmental and community outcomes from activities

at GeoPlatanares generating assets. We are working to improve efficiency and reduce

emissions from generation assets, and in the process, reducing our water use and waste

generation to ensure productivity and value for our stakeholders. For Operations t o  b e

s u s t a i n a b l e w e include safety, greenhouse gas (GHG) emissions, utilization and

storage, water, by-products and biodiversity.

7%
Reduce GHG
emissions

20 percent by 2030

10%
Reduce water use
30 percent by 2030

(from a 2018 baseline)

At Geotérmica Platanares S.A. de C.V. every day,
every effort is made so that each one of its
processes can be developed in the most efficient
way possible. Being our heading the generation of
electric power, we are concerned about providing
a quality service to our clients.

Counting for this a vital part for the development
of said processes, which is our personnel, who
every day strives to monitor, control and operate
with the highest standards the generation
equipment, thereby ensuring quality and safety
in all our stages of electric power production.

Our plant is characterized by the generation of
totally clean and renewable Electric Power, but
something that makes us really special is that due to
the technology and benefits provided by the
geothermal resource we have a plant factor of 95%
generating approximately 290GWh during the year
2018.

Our plant factor places us as the renewable energy
with the most efficient and most widely available
process in the market 24 hours a day, 365 days a
year combined with a competitive cost which allows
us to bring benefits to our country.

The operation of Geotérmica Platanares plant
has brought a great benefit since it is the only
generation plant in the western zone of
Honduras coming to solve the problems of
voltage stability that had been dragging
along the area over the years, besides that we
have the capacity to supply electric power to
the entire department of Ocotepeque, south
of Copán and Lempira.

30%
Increase recycling
rate of residuals
30 percent by

2022
(from a 2018

baseline)

Achieve top position of
the region in Safety
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7. WORKPLACE

GPS WELLNESS PROGRAM

GeoPlatanares is committed to creating and
maintaining a workplace where our people can be
their very best. That’s why we place a high priority
on employee involvement and engagement in the
major initiatives that we advance. We believe clarity,
transparency and clearly articulated values are
fundamental. One such initiative, Ormat’s new brand
identity and values, is an excellent example of how
Ormat relies on employee input, ideas and
enthusiasm to create authentic, relevant programs.
GeoPlatanares though its GPS Wellness Program
works to ensure our workplace is fair, open and free
from discrimination or harassment. Progressive
workplaces attract and retain the best employees,
which we recognize as a key driver of our success as
a company. GeoPlatanares offers equitable and
competitive pay and benefits, health insurance.
Lastly, we offer a wide variety of professional
development opportunities design to help
individuals excel at their current responsibilities, and
to advance in their careers.

WORKFORCE DIVERSITY
Diversity in talent, gender, ethnicity, cultural
perspectives and experiences is essential for us to
achieve GPS’ goals. We aim to create a culture that
care for inclusion, inspires innovation, encourages
respect and promotes unlimited success for
everyone.
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WORKFORCE DEVELOPMENT
GeoPlatanares offers a wide variety of professional
development opportunities design to help
individuals excel at their current responsibilities, and
to advance in their careers. Between those, there is
the digital platform Learning Management Program.

AÑO: 2018

No. Tema de capacitacion Dirigido a Ene Feb Mar Abr May Jun Jul Ago Sept Oct Nov Dic Impartido Por/Imparted by Obsevaciones

1
Mantenimiento básico de compresores/Basic

compressor maintenance Mantenimiento-Operaciones/Mantenaince-Operations X Kaeser Compresores
Listado de asistencia

anexo/Assistance list attached

2

Principios Voluntarios y de Seguridad
Patrimonial/Voluntary and Patrimonial Security

Principles Seguridad/Security X
Jorge Acosta (Monkey Forest

Advisory)
Listado de asistencia

anexo/Assistance list attached

4
Uso y manejo de extintores/Use and manage of

extinguishers Mantenimiento-Operaciones-Admon/Mantenaince-Operations-Admin. X
Cuerpo de bomberos/Fire

brigade
Listado de asistencia

anexo/Assistance list attached

5
Higiene y Seguridad industrial/Hygiene and

industrial security Mantenimiento-Operaciones-Admon/Mantenaince-Operations-Admin. X
Cuerpo de bomberos/Fire

brigade
Listado de asistencia

anexo/Assistance list attached

6

Seguridad industrial en operaciones y
mantenimiento/Industrial safety in operations

and maintenance Mantenimiento-Operaciones-Admon/Mantenaince-Operations-Admin. X
Cuerpo de bomberos/Fire

brigade
Listado de asistencia

anexo/Assistance list attached
7 Analisis de riesgos/Risks analisys Mantenimiento-Operaciones-Admon/Mantenaince-Operations-Admin. X Dinamik Training

Listado de asistencia
anexo/Assistance list attached

8

Norma ISO 45001(Seguridad y Salud en el
Trabajo)/Norm ISO 45001 (Safety and health in

labor) Mantenimiento-Operaciones-Admon/Mantenaince-Operations-Admin. X Dinamik Training
Listado de asistencia

anexo/Assistance list attached

9
Manejo de materiales peligrosos/Handling of

hazardous materials Mantenimiento-Operaciones-Admon/Mantenaince-Operations-Admin. X
Cuerpo de bomberos/Fire

brigade
Listado de asistencia

anexo/Assistance list attached

10

Norma ISO 14001 2015 (Sistema de gestion
ambiental)/Norm ISO 14001 2015(environmental

management system) Mantenimiento-Operaciones-Admon/Mantenaince-Operations-Admin. X Dinamik Training
Listado de asistencia

anexo/Assistance list attached

1
Uso de equipo protección personal/use of
personal protective equipment Ayudantes/helpers X INCOBE

Listado de asistencia
anexo/Assistance list attached

3
Introcduccion a la norma NFPA 70E/Introduction

to the norm NFPA 70E Mantenimiento-Operaciones-Admon/Mantenaince-Operations-Admin. X Ostin Solis
Listado de asistencia

anexo/Assistance list attached
2 Sistema contra incendios/Fire System control Mantenimiento-Operaciones/Mantenaince-Operations X Mario Zaldivar

Listado de asistencia
anexo/Assistance list attached

3

Atrapamiento en equipos electromecánicos en
rotacion/Entrapment in electromechanical

equipment in rotation
Mantenimiento-Operaciones/Mantenaince-Operations X Mauricio Rebollo

Listado de asistencia
anexo/Assistance list attached

CAPACITACIONES/TRAININGS

CAPACITACION  EXTERNA

CAPACITACION INTERNA
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SOCIAL BENEFITS:

The social and / or economic benefits offered by

Geotérmica Platanares to its employees are perceived by

equality, those given in the year 2018 among them are:

- Life insurance:

Each employee is covered under a life insurance policy that

is 24 times his or her salary.

- Family medical insurance:

Each year we have a private family medical insurance policy,

which has the following services: Hospital Network

(emergencies, surgeries, hospitalizations, deliveries),

Pharmacy and Laboratory Network, Medical Network,

Ophthalmological expenses.

- Transportation:

We have daily transportation for all employees from Santa

Rosa de Copán, Cucuyagua and Los Arroyos to San Andrés

Minas where the plant is located.

- Bonus for the birth of children:

When one of the employees has a child, a monetary bonus

is granted.

- Bonus for marriage:

Upon marriage, a monetary bonus is given as a gift.

- Holy Week Bonus:

For employees to enjoy their Easter break in a better way a

monetary bonus is granted.

- Annual production bonus:

The annual production bonus is made to each employee

based on the result of their annual evaluation, which is not

less than a full salary.

- Parental leave:

Regarding maternity leave, what is established by law is

established in the Honduran Labor Code, which applies to

mothers a paid leave during the 4 weeks preceding the birth

and 6 weeks after the birth. And for the fathers, the

company grants two days of leave for the birth of children.

- Summer party:

The year 2018 was the first Summer Party of

Geotérmica Platanares, which consisted of a trip for

all the employees of the company to Copán Ruins,

where they enjoyed two days in Hotel and walk to

hot springs with all included and accompanied by

their families. The same trip served to unite ties of

companionship and friendship.

- Christmas dinner:

The Christmas dinner of the year 2018 was held in

conjunction with our two sister plants in Guatemala,

and a trip was made to Guatemala City, where they

enjoyed the dinner and party held at the Holiday Inn,

after which they took a walk to the colonial city of

Antigua. Each employee could bring a companion.

- Christmas gift:

Each year GeoPlatanares tries to give a Christmas

gift to each employee, either in monetary form, or

material, so that in 2018 each one was given a

backpack, which was filled with edible gifts so that

they could enjoy them with their families.

OTHER BENEFITS:

According to the laws and work code, the following

benefits are available:

- Affiliation to Social Security

- Payment for overtime

- Payment of the 13th month

- Payment of the fourteenth month

- Payment of Labor Reserve Fund

- Paid annual holidays

All this in the search to create a greater sense of

commitment of employees towards the company,

greater satisfaction and greater productivity, in

addition to complying with the legal provisions of

the Honduran labor code.
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8. CORPORATE SOCIAL RESPONSIBILITY

GPS IN LA UNIÓN, COPÁN

Since 2012, Ormat has actively

participated in the development of

Hondura’s geothermal energy

capabilities, through involvement in the

Geotérmica Platanares geothermal

project, in cooperation with ELCOSA, a

privately owned Honduran energy

company. Ormat’s consultation and relationship-building

with local Honduran communities is designed to enhance

quality of life, education and healthcare opportunities.

GeoPlatanares, has developed a Community Relations Plan

(PRC) supported by the decree law 138-2013 incentives for

renewables in which the guidelines for the creation of the

social assistance fund for communities in the area of

influence are established direct, said fund that will be

regulated by three actors: Municipality, Company and

Patronages of the communities that will be agreed and

socialized with the stakeholders involved.

Our core values are also reflected in our community

interactions. Our company has maintained an active

community outreach program.

The generation of local

employment is part of the

activities established in the

community relationship plan as

a priority during the

construction and operation

stage of the geothermal plant. One of the

procedures established in the Sustainability team is

the hiring of local labor, which aims to give

employment priority to residents of nearby

communities.

During the period of operation various community

relations activities are carried out, among which we

can mention the socialization of the project, mural

painting project, delivery of uniforms and school

supplies, school scholarship, construction of

perimeter walls, construction of water intake system

from the community, donations for specific dates

such as Mother’s Day, children day, Christmas etc.

THE POWER OF A POSITIVE APPROACH
GeoPlatanares values positive, long-term

relationships and strives to create them.

We do so by listening carefully to our

stakeholders’ concerns and ideas. We

create policies and protocols to guide

stakeholder interaction and make these

efforts in a timely, transparent and

respectful manner.

PARTICIPATION AND BENEFITS
At GeoPlatanares, we believe in being an

active participant in the communities in

which our plant operates. We want the

communities we interact with to benefit

from our presence. We also believe that

communities have the right to know how

we operate to ensure that our employees,

the public and the environment are

protected. We recognize that every part of

our connection with stakeholders – from

pre-development and planning through to

facility shutdown – is important.
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INFRASTRUCTURE

ROADWAY improvements to main road

to San Andrés Minas were one of the

major infrastructure improvements that

GPS underwrote during the past year. The

effort acknowledged roadway impacts

made by the Geotérmica Platanares and

other nearby companies, together with the municipality of

La Unión and the mine company, worked to ensure that the

roadway was restored to its best condition.

PERIMETER WALLS were built around

the kinder garden and the school after

analyzing respiratory medical issues and

safety for the children to ensure dust

from the main road will diminish in the

classrooms and the children can’t get

out of the school unless it is from the main gate and stray

dogs can’t get into the school either. This is also intended to

improve students’ overall learning experience.

A COMMUNITY WATER INTAKE

SYSTEM was an urgent necessity

in the community. Water

resources, and the range of

services they provide, underspin

poverty reduction, economic

growth and environmental sustainability. Water

contributes to improvements in social well-being

and inclusive growth, affecting the livelihoods of the

whole community.

COMMUNITY HEALTH CENTER was restored and

reloaded with medicines and equipment as it is the

only public medical institution around the area

where the community can go.

FAMILY-ORIENTED CELEBRATIONS play a

significant role and are an

important aspect of local

Honduran culture. In 2018

GeoPlatanares contributed to a

series of events honoring

Children’s Day, Student’s Day,

Mother’s Day, Christmas and the community Annual

Fair. Ormat underwrites the costs of basic food

baskets, bags with toys and goodies, gifts of

appliances for these occasions.
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2018 Corporate Social Responsibility Performance
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Employee volunteering
Some of our employees

serve as outstanding

leaders and volunteers in

the communities where

they live and work. GPS

employees from our office

and power plant dedicate time, expertise and

financial support to help those in need. GPS

initiatives include community projects and

events we sponsor. To encourage and

reinforce participation in our GPS Wellness

program, GPS supports a variety of goodwill

programs year-round.

Economic
:

Energy reliability, availability and power quality

top our economic issues. The economic

category includes issues that relate to the

organization’s impacts on the economic

conditions of its internal and external

stakeholders and on economic systems at

local, national and global levels.

Environmental
:

As the first geothermal energy company in

Honduras, we need to make the country

consciousof greenhouse gas emissions and

climate change. The environmental

category includes issues that address the

organization’s impact on living and

Ecosystems

Social:
With fifty employees working at our facility,

employee health and safety are the key

non-environmental issues. The social

category encompasses issues

concerning the impacts the organization

has on the social systems within which it

operates.

Watts Up! Issue 9, July 2018
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AN “OPEN DOOR” POLICY
Opening doors is an integral facet
of GeoPlatanares’ approach to
community relations, which is
why our company hosts so many
plant tours annually for visitors,
including governmental and
environmental regulatory

officials, researchers and students who wish to
learn more about renewable, and specifically
geothermal, energy. Through 2018, GeoPlatanares
geothermal facility has been visited by a diverse
array of groups amounting to hundreds of visitors.
Our goal for every tour is to inform and engage
our stakeholders, giving them a first-hand look at
how geothermal and other renewable energy
sources are playing an increasingly vital role in a
cleaner energy future and contributing to the
stability and affordability of the electricity grid.

STAKEHOLDER ENGAGEMENT AND
GRIEVANCE MECHANISM
We make sure our stakeholder
engagement is an ongoing process which
involves:

 Our public disclosure of appropriate
information to enable meaningful
consultation with stakeholders

 Meaningful consultation with
potentially affected parties, and

 a procedure or policy by which
people can make comments or
complaints.

This 2018 we had multiple avenues for
information exchange and engagement
include regular meetings, open houses,
comprehensive stakeholder consultation
programs and transparent, and timely
sharing of all facility monitoring data, see
below the table of the scheduled meetings
held. From this we got two complains
raised:

1. One from a neighbor that complained about
a rain water stream going into her front
porch due to the deviation the front wall of
the plant did to the water. This was
communicated to the civil engineers and
after analyzing the situation they built a
sewage box to trap the water stream before
getting to the neighbor’s property. The
neighbor was happy with the result.

2. The community made a complaint about the
noise that the bypass valves do when we
have a trip of the plant, most of the time
caused due to the instability of national the
grid system. This was communicated to the
operations engineers and after analyzing the
situation a support team was sent from Israel
to apply the “Island Mode” of the plant to
improve this and other maintenance
situations. So far, we haven’t had any more
complaints about the noise from the bypass
valves.

All comment responses and, grievances
were logged using the Comment Response,
and Grievance logging forms and registers.
This includes details of the
comments/grievance, the
commenter/aggrieved, and ultimately the
steps taken to resolve the grievance. Hard
copies of the form were kept at the project
sites, whilst soft copies were saved on the
GPS server. Any accompanying
documentation e.g. written statements,
photographic evidence, or investigation
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reports were filed along with the grievance log
both in hard and soft copies.



ADDRESS OF THE PROJECT

GEOTÉRMICA PLATANARES, S.A. de C.V.

Calle Principal Campo Platanares

Municipio de La Unión, Departamento de Copán

Honduras, C.A.  Tel.: (504) 2662-1066

Painted by Honduran artist Javier Espinal, San Andrés Minas, La Unión, Copán. Mural Painting Project, April 2018


